CITY OF KELOWNA
BYLAW NO. 9315

Amendment No. 3 to Utility Billing Customer Care Bylaw No. 8754

The Municipal Council of the City of Kelowna, in open meeting assembled, enacts as follows:

1. THAT Utility Billing Customer Care Bylaw No. 8754 by amended by changing the words
“ten percent (10%)” in Section 8 BILLING, sub-section 8.4 Penalty Charge to read “three
and three quarters percent (3.75%)”;

2. This bylaw shall be cited as "Amendment No. 3 to City of Kelowna Utility Billing
Customer Care Bylaw No. 8754".

3. This bylaw will come into full force and be binding on all persons as of the date of final
adoption.

Read a first, second and third time by the Municipal Council this 18" day of October, 2004.

Adopted by the Municipal Council of the City of Kelowna this day of , 2004.

Mayor

City Clerk
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